Neural Technologies' Endorsed Fraud Training CTFS Qualification
[image: ]Neural Technologies is proud to announce that it officially endorses the 'Certified Telecommunications Fraud Specialist' training provided by Focus Training.  Neural Technologies joins Vodafone and Digicel in endorsing this industry recognised training programme, which is a continuation of the original GSMA qualification.
The course, which comprises four modules - Fraud Identification, Profiling, Analysing and Assessing Fraud Risks - is designed to help fraud analysts develop the depth of knowledge and skill required to detect, investigate and effectively manage fraud.

So far over 430 delegates from 90 countries have taken advantage of the Focus Fraud Training Programme, including personnel from Neural Technologies, who were the first vendor employees to successfully complete the original GSMA training. 
Many of Neural Technologies' customers have attended the course.  Here are some testimonials from two of them:
"The training course was very well run and the content was up-to-date, relevant and presented in a very professional manner.  I finished the course feeling that I, and my company, had received real value for money.  In terms of fraud detection, the course has added another layer of knowledge and expertise to the work we do and I feel there are genuine residual benefits".  
"I learned a lot from Focus, and much I still carry in my backpack.  The Focus teachers' roots in law enforcement were very useful, since they really understand the criminal mind, and they have managed to take that knowledge into the telecommunication sector, and pass it on.  Educating the naive minds of fresh, un-matured fraud analysts is a must for any operator, and I'm not aware of any company doing it better, or with greater success, than Focus".  
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