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 "Under Alan Blaney's leadership, Focus Training delivered contracted fraud management training on behalf of GSMA to staff from mobile network operators during 2001-2009. The quality of the training provided by Focus Training, and the benefits of the training programme to the students that took the courses have been recognised and commended. I was always impressed by Alan's enthusiasm, can-do attitude and flexibility, and can recommend Alan and Focus Training to others seeking fraud management training." 

This training is now Endorsed by GSMA Fraud Forum members and continues to be delivered by Focus training. 

Service Category: Training provider
Year first hired: 2001
Top Qualities: Personable, Good Value, High Integrity
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