Digicell Training Endorsement of Focus CTFS Qualification
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As a mobile telecommunications fraud specialist of over 15 years and a long term member of the GSMA Fraud Forum, I realised in 2000 the need to overhaul the industries fraud training programme. We needed consistency in approach to professionalise the fraud training sector and we needed a partner who had the capacity to serve our needs.  As part of the Fraud Forum working group I was instrumental in setting the objectives and goals of the present fraud training qualification the “Certified Telecommunications Fraud Specialist” programme presently offered by Focus Training (UK) Ltd.

Over the years I have consistently received positive feedback from Fraud Forum members as to the quality and benefit of this programme and throughout my career I have ensured that my fraud staff attended the Focus fraud training qualification.
If we are to effectively combat the global threats to the telecommunication  industry we must delivery high quality global training to all fraud analysts, and here at Digicel we believe that tangible benefits have been achieved as a direct result of  fraud trained staff who are more effective in preventing and combating fraud.

As this programme grows we now enter the phase in which the industry 
itself, and not the trade association (GSMA), must endorse this training in the form of the “Certified Telecommunications Fraud Specialist Qualification” (CTFS).

As the head of Digicel’s counter fraud department, and founder member of the fraud training programme I am convinced that this qualification is a necessary part of the development of an effective counter fraud training programme and I am happy to endorse the Focus Fraud Training qualification and recommend it to all operators who are serious about preventing and combating fraud.

If you want effective capable staff they need to qualify as “Certified Telecommunications Fraud Specialist Qualification” (CTFS) through Focus Training (UK) Ltd.

Joe Simmonds
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